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	Objective
	To have a computer science position that will challenge me to use my academic, practical background, and experience.

	Professional Skills
	Dedicated to hard work; quickly adapt to new situations and technologies; teamwork and team building oriented; effective communication skills; able to achieve deadlines and work under pressure;

	Summary of Qualifications
	· Operating and Network Systems

Windows XP/2000/Vista/7, Cisco, VPN

· Software Development

Visual Basic .NET, Visual Basic 6.0, Java, C++

· Documentation Tools

Help and Manual Creation, Microsoft Visio/Word, Adobe Captivate/Flash

· Server Administration

Microsoft Server 2000-2008, VMware 4.0, Microsoft SBS, Active Directory, Terminal Services, HP

· Server Applications Administration

Captaris RightFax, Goldmine, WSUS, Backup Exec
· Cloud Services Administration

Microsoft Online Services, Office 365
· Database Systems

SQL Server, MSDE, Microsoft Access, Oracle, Crystal Reports
· Nortel Phone System Administration

Digital, VOIP, CallPilot, Option 11, Unified Messaging, TelStrat

· Hardware Repair/Upgrade

HP Desktop/Printer/Server, Dell Desktop, Thin-Client Terminals
· Applied Software

Microsoft Office, Avid,  Pro Tools, Sony Vegas, IAS 4.0, ReCo

	Employment history
	August 2008 – Current
Senior Program Analyst & Developer
Washing Systems, LLC. West Chester, OH

Application developer for custom application distributed to customers internationally; Developed system to interface with hardware and software to give real-time reporting; Worked with a team of developers on many customer solutions; Built custom TCP/UDP communication protocols across a network; defined XML communications to work with customers/vendors/competitors; built HMI interfaces and hardware to increase accuracy in data collection; Built applications to automate company workflow; VMware virtualized server environment integration and administration 
· Visual Studio 2008/2010
· Custom GUI for real-time graphical reporting
· TCP/UDP utilization for reporting across enterprise (Production/Executive/Corporate)
· Crystal report creation
· DLL backend for multi-platform reporting
· XML communications to integrate into customer reporting
· HMI Development
· Barcode scanner implementation
· Utility monitoring integration
· Onsite/Remote/Telephone support for developed and supported applications
· Fully virtualized server environment utilizing VMware technology

	
	January 2008 – June 2008
PC Support
Butler County Information Services Hamilton, OH

Windows environment desktop support for Treasurer’s Office; Supported IAS 4.0 application along with ReCo revenue collection application; Created reports against Oracle database; Created help documentation for users, process documentation for IT, statement of work contracts between offices, and organizational diagrams

· Desktop support for Windows XP/2000
· Crystal report creation
· IAS 4.0 Auditor/Treasurer (Oracle backend)
· ReCo administrator
· Process documentation/SOP creation

	
	March 2003 – December 2007
Program Support Specialist
Besse Medical West Chester, OH

Complete IT support from desktop support to server support to application development; Kept Company competitive by fully designing applications to automate business needs; Designed applications and created documentation to meet SOX requirements; Kept servers and server room operational to maintain corporate demand for 99.9% uptime; Nortel phone system administration for call center
· Desktop support (100+ Users) for Windows XP/2000
· Hardware support for Desktops and Servers

· Application development in VB.NET with SQL/Access/MSDE database
· Application documentation in Word and Visio
· Network administrator with Cisco including Switches, Routers, and VPN
· Server administrator for Windows Enterprise Server  (AD, WSUS, SQL Server)
· RightFax Server Administration for full paperless Faxing solution
· Phone System administrator for Nortel Phone System with TelStrat call recording

	
	October 1999 – March 2002
Phone Support and Developer
Accufax Computer Software, Inc. Fairfield, OH

Developed and support CRM applications for remote customers; Access database backend; Small server administration; Web help and tutorials in Adobe Flash (Macromedia); National sales and training

· Software development in VB 6.0 and Wise Installer
· Network administration with Netgear switches and Cisco Routers
· Phone technical support (2nd Shift)
· System administration

· Website design

· Sales and training (National)

	
	September 1997 – October 1999
Customer Service Representative
Micro Center, Inc. Cincinnati, OH

	Professional experience
	Fairfield Church of Christ Fairfield, OH
Technology Assistant
· Network design and implementation with Windows SBS, Sonicwall
· Desktop and server support
· Tutoring for Visual Basic .NET

	Education
	Miami University, Hamilton, OH

· Completed Classes in Computer Science and Object-Oriented Design (C++ and Java)
· Tutoring for 3 years in VB 6.0 and Programming Fundamentals

	References
	Available upon request
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